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ISSUE: Protect low-income renters  

TOOL: Relocation Assistance 

This document was developed for the purpose of soliciting feedback from the task force.  

A brief description of this potential tool was presented to City Council in February 2015.  

 

CURRENT STATUS:  

Due to a lack of resources to pay for security deposits and other moving costs, low-income 

tenants often find it difficult to secure a new rental unit. The problem is currently 

exacerbated by Vancouver’s low vacancy rate.    

Under Washington State law, jurisdictions are authorized to require, after reasonable 

notice to the public and a public hearing, that property owners provide their portion of 

reasonable relocation assistance to low-income tenants upon any of the following (RCW 

59.18.440): 

 Demolition 

 Substantial rehabilitation due to code enforcement or any other reason 

 Change of use of residential property 

 Removal of use restrictions in an assisted-housing development 

 

For the purpose of relocation assistance, the State regulations define “low-income 

tenants” as households with incomes at or below 50% of area median income (AMI). The 

jurisdiction imposing the relocation assistance requirement must evaluate and receive 

public testimony on reasonable relocation expenses to determine the amount of 

assistance required. The maximum amount of relocation assistance is $2,000 per dwelling 

unit with allowed annual adjustments based on the consumer price index.    

 

According to RCW 59.18.440, the property owner’s portion of assistance provided to low-

income tenants is not to exceed one-half of the total relocation assistance amount, and 

may be provided in cash or services. The portion not covered by the property owner must 

be paid by the jurisdiction. 

 

The City of Vancouver does not currently require relocation assistance.  

 

POTENTIAL POLICY CHANGES:  

Implement a relocation assistance policy that is consistent with State regulations under 

RCW 59.18.440. The policy would give property owners and the City shared responsibility 

for providing relocation assistance to households earning at or below 50% AMI.  

 

CONSIDERATIONS: 

 Financial cost to property owners 

 Financial cost to City/the public 

 Time added to development/permitting process 

 City capacity to create/implement program and enforce regulations 
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EXAMPLES FROM OTHER JURISDICTIONS: 

Seattle:  

 Requires a property owner to obtain a Tenant Relocation License if tenants will be 

displaced by housing demolition, substantial rehabilitation or alteration, change of 

use, or removal of use restrictions. The property owner provides tenants with 

information about the program and tenants are then responsible for applying to 

receive assistance. A 90 day notice of the development project is required before 

a Tenant Relocation License can be issued, regardless of whether tenants are 

eligible for relocation payments. The property owner must obtain a Tenant 

Relocation License before the City will issue any development permits for the 

project. The total relocation assistance amount is $3,255 per approved tenant, split 

equally between the property owner and the City of Seattle.  

 Municipal Code (Chapter 22.210): 

https://www.municode.com/library/wa/seattle/codes/municipal_code?nodeId=TIT

22BUCOCO_SUBTITLE_IIHOCO_CH22.210TEREAS_22.210.010SHTI 

 Program fact sheet: http://www.seattle.gov/DPD/Publications/CAM/cam123.pdf 

 

SUMMARY OF TASK FORCE COMMENTS FROM JUNE MEETING: 

The benefits would be mostly to renters. The proposed policy acknowledges there are 

costs associated with moving. There were many questions for this policy option including 

determining: who will pay, how much will be paid, the source of funding, who qualifies, 

how to value services, how landlords are protected, if it creates a disincentive to 

rehabilitate properties, the threshold for the number of units, and how to identify what 

constitutes substantial rehabilitation. Some thought this policy would be the hardest to 

implement because of enforcement challenges and the many details to work out.  

 

Considerations and cautions: 

 The policy would create a disincentive for provision of affordable housing because 

of increased costs. Policies should incentivize property improvements.  

 Additional work is needed, including determining how much to fund and to better 

define the many details of the policy. 

 

Further suggestion: 

 Establish a funding pool based on all property transactions for relocation assistance. 

 

  

https://www.municode.com/library/wa/seattle/codes/municipal_code?nodeId=TIT22BUCOCO_SUBTITLE_IIHOCO_CH22.210TEREAS_22.210.010SHTI
https://www.municode.com/library/wa/seattle/codes/municipal_code?nodeId=TIT22BUCOCO_SUBTITLE_IIHOCO_CH22.210TEREAS_22.210.010SHTI
http://www.seattle.gov/DPD/Publications/CAM/cam123.pdf
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Transcribed notes from small-group discussions: 

 Strengths  

o rehab improves health, would remove a huge barrier 

o Helps renter move* 

 Good intention 

o Cost sharing is reasonable partnership between city + owner 

 Questions 

o Who pays? How much?* 

o Protections for landlord? 

o So bad tenants don’t profit? 

o What would trigger assistance? 

o What services count as contribution? 

o Process/time to get $? 

o How to distribute + track the $s? 

o **Where would city share come from? 

 No extra $ in City of Vancouver 

o How do you determine qualification amount? 

 Questions 

o For single or multi-family? 

o What does substantial rehab mean? 

 Need definition 

 Removal of mold included or not? 

o Could you provide temporary relocation? 

 Could provide information + assistance instead of $ 

 Questions: 

o *Threshold/property # units  

 could you create incentives? 

o Could propose to match the federal amount 

o How much does it cost per person 

o Restrictions based on renter’s income status? 

 Create a fund? 

 Unintended consequences possible 

o Wouldn’t want to rent to low income if you would have to fund it 

 Fund with federal level 

 Would remove incentive to rehab 

o Unless there was a tax incentive for property owner 

 Landlords would find ways around it 

 Need for assistance in forced relocation, like issues listed 

 Landlords should help some 

 Could developer build contingency into budget? 

 How is income documented? 

 How do you value services that could be provided? 

 Most problematic to implement (financial, enforcement) 

 Would a relocation plan be required like Seattle)? 

 Developer could recoup costs with future higher rents 

 Where/who do renters go to for help? 

 Need affordable housing goal (city of county wide) 

 City council would need to: 
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o Determine funding source, willingness to fund 

o Answer lots of questions 

 

 


