
 

 

City of Vancouver 
2012 Americans with Disabilities Act Self-Evaluation Survey 
 
Q1: Please identify your department. (Required) 

City Manager’s Office 
City Attorney’s Office 
Community Development 
Financial and Management Services 
Fire 
General Services 
Human Resources 
Parks and Recreation 
Police 
Public Works 

 
Q2: If you have elected to fill out one survey for each branch or division within your department, please 
identify the branch or division this particular survey will cover. 
 
Q3: Please describe the services, programs or activities your department provides to the public. 
 
Q4: Does your department receive federal funding for any of its services, programs or activities, either in 
whole or in part? 

Yes  
No 
 
Q4.1: If yes, does your department have an identified Section 504 Coordinator responsible for ensuring 
that the federally funded program, service or activity does not discriminate against persons with 
disabilities? 
 Yes 
 No 
 

Q4.1.1: If no, please provide an estimated time frame to correct this deficiency: 
   1-12 months (short-term) 
   1-2 years (medium-term) 
   More than two years (long-term) 
   Not sure 
  
 Q4.2: Comments: 
 
Q5: Does your department provide full and equal access to ALL its services, programs or activities, 
regardless of ability? 

Yes 
No 
NA 
 



 

 

Q5.1: If no, please describe the services, programs or activities that are not fully accessible, why they 
are not accessible and what, if any, options you provide to qualified individuals with disabilities 
interested in these inaccessible services, programs or activities. 
 
Q5.2: Comments: 

 
Q6: Does your department’s main public access number have an automated phone menu system (i.e. press 
1 for…press 2 for…)? 
 Yes 
 No 

NA 
 

Q6.1: If yes, does the system offer a simple, 1-step way for a caller to bypass the menu and speak 
directly with a staff person during regular business hours? 

  Yes 
  No  
 

Q6.1.1: If no, please provide an estimated time frame to correct this deficiency: 
   1-12 months (short-term) 
   1-2 years (medium-term) 
   More than two years (long-term) 
   Not sure 
 
 Q6.2: Comments: 
 
Q7: What tool(s) does your department use to communicate by phone with people with speech or hearing 
impairments? 
 Text telephone (TTY/TDD) 

Third-party “Relay” system where a trained operator facilitates a conversation between you and the 
customer  
None 
Other (please list) 

  
Q7.1: If none, please provide an estimated time frame to correct this deficiency: 

  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
 

Q7.2: If text telephone, do your staff receive regular and recurring training/refreshers on how to use 
the text telephone? 
 Yes 
 No 
 
Q7.3: If third-party “Relay” system, do your staff know how to place a Relay call to a customer, as well 
as receive one? 
 Yes 



 

 

 No 
  
 Q7.2: Comments: 
 
Q8: Does your department provide phones the public may use to make outgoing calls when needed? 
 Yes 
 No 

NA 
 
 Q8.1: If yes, is one of the phones TTY/TDD equipped? 
  Yes 
  No 
 

Q8.1.1: If no, please provide an estimated time frame to correct this deficiency: 
   1-12 months (short-term) 
   1-2 years (medium-term) 
   More than two years (long-term) 
   Not sure 
  
 Q8.2: Comments: 
 
Q9: Do all printed materials (e.g. forms, newsletters, brochures, calendars, fact sheets, etc.) provided to the 
public by your department include instructions about how to request alternate formats? 

Yes 
No  
NA 

 
Q9.1: If no, please provide an estimated time frame to correct this deficiency: 

  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
 
 Q9.2: Comments: 
 
Q10: What types of alternate document formats can your department provide to the public when 
requested? 
 Audio recording (cassette tape or digital) 
 Enlarged print 
 Braille 
 Accessible website (high contrast colors, large fonts, no PDFs and alt text for all photos and graphics) 

Email (i.e. sending a document or survey to a person directly if they can’t access it on the Web or in 
person) 

 Computer disk 
 None 
 Other (please list) 
 NA 



 

 

 
Q10:1: Comments: 

 
Q11: How long does it take for your department to respond to a request that a document be provided in an 
alternate format, on average? 
 24 hours or less (not including weekends/holidays) 
 2-5 working days 
 More than 1 week 
 Don’t know (have not responded to such a request before) 
 
 Q11.1: Comments: 
   
Q12: Do all printed or electronic materials about department-sponsored/hosted public events, public 
meetings or public hearings include instructions about how to request accommodations? 
 Yes 
 No 
 NA 
 

Q12.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  
 Q12.2: Comments: 
 
Q13: What types of accommodations can your department provide to the public when requested? 
 American Sign Language interpreters 
 Assistive listening devices, like FM transmitters 
 Real-time open captioning 
 Electronic/computer-based document readers 
 Call-in/speakerphone capability during meetings 
 Other (please list) 

NA 
 
Q13.1: Comments: 

 
Q14: How long does it take for your department to respond to a request for accommodations, on average? 
 24 hours or less (not including weekends/holidays) 
 2-5 working days 
 More than 1 week 
 Don’t know (have not responded to such a request before) 
 
 Q14.1: Comments: 
 
Q15: Does your department charge fees for providing materials in alternative formats or for providing 
accommodations to customers with disabilities? 



 

 

 Yes 
 No 
 NA 
 
 Q15.1: Comments: 
 
Q16: Are promotional or public service videos produced for public viewing about your department or its 
services captioned for deaf or hard of hearing customers? 
 Yes 
 No 
 NA 
 

Q16.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  
 Q16.2: Comments: 
 
Q17: Does your department provide information about any of its services, programs or activities to the 
public on the Internet? 

Yes  
No 
NA 
 
Q17.1: If yes, is the content of these Web pages fully accessible to people with vision or mobility 
limitations? For example, do you provide “alternate text” descriptions for all photos, charts and 
graphics; do Web pages use large fonts and high contrast colors; and do you provide “text rich” 
versions of PDF documents for people who use screen reading software on their computers? 
 Yes 
 No 

 
Q17.1.1: If no, please provide an estimated time frame to correct this deficiency on your 
department’s most popular/most visited Web page(s): 

   1-12 months (short-term) 
   1-2 years (medium-term) 
   More than two years (long-term) 
   Not sure 
 

Q17.1.1.1: Please provide an estimated time frame to correct this deficiency on the rest 
of your department’s Web pages: 

1-12 months (short-term) 
    1-2 years (medium-term) 
    More than two years (long-term) 
    Not sure 
 



 

 

 Q17.2: Comments: 
 
Q18: Is a “Notice Under the Americans Disabilities Act” flyer posted in the foyer, reception or front office 
area of your department? (See example: www.ada.gov/adaidatta.htm)  

Yes 
 No 
 NA 
 

Q18.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
 
 Q18.2: Comments: 
 
Q19: Is your department’s staff familiar with the city’s ADA grievance/complaint procedures when an 
incident of disability discrimination is alleged?  
(ADA Grievance Web page: www.cityofvancouver.us/ADA.asp?itemID=36836)  

Yes 
 No 
 NA 
  

Q19.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  
 Q19.2: Comments: 
 
Q20: Are contractors that bid on capital projects or other contractual work for your department required to 
sign a statement attesting to their intent to comply with the ADA? 

Yes 
 No 
 NA 
  

Q20.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  
 Q20.2: Comments: 
 
Q21: When selecting contractors or vendors, does the department use criteria that do not discriminate 
based on disability? 

http://www.ada.gov/adaidatta.htm
http://www.cityofvancouver.us/ADA.asp?itemID=36836


 

 

Yes 
 No 
 NA 
  

Q21.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  
 Q21.2: Comments: 
 
Q22: When hiring temporary or full-time employees, does your department consistently use selection 
criteria that do not discriminate based on disability? 
 Yes 
 No 
 NA 
 

Q22.1: If no, please describe why the selection criteria for certain positions would discriminate based 
on disability (e.g. the applicant must be able to apprehend suspects fleeing on foot, drive a vehicle, lift 
heavy objects, etc.). 
 
Q22.2: Comments: 

 
Q23: Does your department ensure individuals with disabilities are allowed the opportunity to participate 
as members of any associated citizen advisory boards or committees? 

Yes 
 No 
 NA 
  

Q23.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  
 Q23.2: Comments: 
 
Q24: Are individuals with disabilities now serving on any of your department’s advisory boards or 
committees? 
 Yes 
 No 
 NA 
  
 Q24.1: Comments: 
 



 

 

Q25: Would your department’s staff benefit from additional training on how to provide access to your 
services and programs for people with disabilities? 
 Yes 
 No 
 NA 
 
 Q25.1: If yes, what kind of training or technical assistance would be helpful? 
  Developing policies or procedures 
  How to work with people with disabilities 
  Legal requirements 

How to respond to requests for accommodation (e.g. American sign language interpreters, 
assisted listening devices, etc.) 

  How to provide materials in alternate formats (e.g. Braille, audio recordings, etc.) 
  Other (please list) 
  
 Q25.2: Comments: 
 
 

Employee Training – Additional Questions 
 
HRQ1: Does the city offer employees training in working with people who have physical, mental or 
emotional disabilities, including mobility, speech, visual, hearing, cognitive/learning and psychiatric 
impairments? 
 Yes 
 No 
 
 HRQ1.1: If yes, how often is the training provided? 
  At orientation 
  Semi-annually 
  Annually 
  On request 
  Other 
 

HRQ1.2: If yes, who receives the training? (check all that apply) 
  All staff (full-time, part-time, temporary & seasonal) 
  Salaried staff only 
  Management/supervisors  
  Customer service representatives/receptionists 
  Public safety staff  
  Other 
 

HRQ1.3: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 



 

 

  
 HRQ1.3: Comments: 
 
HRQ2: Does the city offer employees training in how to provide materials in alternate formats to those with 
disabilities (e.g. Braille, audio recordings, accessible Web design, etc.)? 
 Yes 
 No 
 
 HRQ2.1: If yes, how often is the training provided? 
  At orientation 
  Semi-annually 
  Annually 
  On request 
  Other 
 

HRQ2.1.1: If yes, who receives the training? (check all that apply) 
   All staff (full-time, part-time, temporary & seasonal) 
   Salaried staff only 
   Management/supervisors  
   Customer service representatives/receptionists 
   Public safety staff  
   Other 

 
HRQ2.2: If no, please provide an estimated time frame to correct this deficiency: 

  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  
 HRQ2.3: Other comments: 
 
HRQ3: Does the city offer employees training in how to provide special accommodations to those with 
disabilities (e.g. American Sign Language interpreters, assistive listening devices, etc.)? 
 Yes 
 No 
 
 HRQ3.1: If yes, how often is the training provided? 
  At orientation 
  Semi-annually 
  Annually 
  On request 
  Other 
 

HRQ3.2: If yes, who receives the training? (check all that apply) 
  All staff (full-time, part-time, temporary & seasonal) 
  Salaried staff only 
  Management/supervisors  



 

 

  Customer service representatives/receptionists 
  Public safety staff  
  Other 

 
HRQ3.3: If no, please provide an estimated time frame to correct this deficiency: 

  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  
 HRQ3.3: Comments: 
 
 
 

Facilities – Additional Questions 
 
FQ1: Does the city own or operate any historic buildings? 

Yes 
No 
 
FQ1.1: If yes, are any public services, programs or activities provided in these buildings? 

Yes 
No 

 
FQ1.1.1: If yes, are these buildings accessible to people with disabilities, including any public 
amenities like restrooms and drinking fountains? 

Yes 
No 

 
FQ1.1.2: If no, are these services or programs also offered in an alternative, accessible 
location or using an alternative, accessible method (e.g. online information, audio-visual 
recording, virtual tour, etc.)?  

Yes 
No 
 
FQ1.1.3: If no, please provide an estimated time frame to correct this deficiency: 

     1-12 months (short-term) 
     1-2 years (medium-term) 
     More than two years (long-term) 
     Not sure 
  
  FQ2.2: Comments: 
 
FQ2: Do alterations to historic properties comply, to the maximum extent feasible, with section 4.1.7 of the 
Americans with Disability Act Accessibility Guidelines for Buildings and Facilities (ADAAG)? 
 Yes 



 

 

 No 
 

FQ2.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  
 FQ2.2: Comments: 
 
FQ3: Does the city ensure that repair or renovation of government facilities completed by in-house staff 
comply with the accessibility requirements the 2010 ADA Standards for Accessible Design and ADAAG? 
 Yes 
 No 
 

FQ3.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  
 FQ3.2: Comments: 
 
FQ4: Does staff receive regular and recurring training on the ADA requirements for the design, construction 
and maintenance of public facilities? 
 Yes 
 No 
 

FQ4.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  
 FQ4.2: Comments: 
 
FQ5: Does the city currently have policy or procedures to ensure that programs or services relocated from a 
damaged/disabled facility on a temporary or permanent basis remain accessible to people with disabilities? 
 Yes 
 No 
 

FQ5.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  



 

 

 FQ5.2: Comments: 
 
FQ6: Does the city provide signage at all inaccessible facility entrances directing users to an accessible 
entrance?  

Yes 
 No 
 

FQ6.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  
 FQ6.2: Comments: 
 
FQ7: Does city display the international symbol for accessibility at each accessible entrance of a facility? 

Yes 
 No 
 

FQ7.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  
 FQ7.2: Comments: 
 
FQ8: Do all permanent signs in public areas of the city’s facilities use large, readable fonts, non-reflective 
surfaces and high contrast colors (dark text on a light background, or light text on a dark background)? 

Yes 
 No 
 

FQ8.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  
 FQ8.2: Comments: 
 
FQ9: Are there visual and audible warning signals in all of the city’s facilities to notify sight or hearing-
impaired people of an emergency? 

Yes 
 No 
 

FQ9.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 



 

 

  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
  
 FQ9.2: Comments: 
 
FQ10: Does the city have a plan or procedures that describe how to evacuate people with disabilities from 
public buildings during an emergency? 

Yes 
 No 
 

FQ10.1: If no, please provide an estimated time frame to correct this deficiency: 
  1-12 months (short-term) 
  1-2 years (medium-term) 
  More than two years (long-term) 
  Not sure 
 

FQ10.2: If yes, is there staff in each public facility trained to carry out the instructions in the plan or 
procedures? 

Yes 
  No 
 

FQ10.2.1: If no, please provide an estimated time frame to correct this deficiency: 
   1-12 months (short-term) 
   1-2 years (medium-term) 
   More than two years (long-term) 
   Not sure 
 

FQ10.2.2: If yes, is the evacuation plan or instructions posted in a visible and accessible area of 
each floor in all public buildings? 
 Yes 
 No 

 
FQ10.2.2.1: If no, please provide an estimated time frame to correct this deficiency: 

    1-12 months (short-term) 
    1-2 years (medium-term) 
    More than two years (long-term) 
    Not sure 
  
 FQ10.3: Comments: 
 

Public Works – Additional Questions 

PWQ1: Does the city have a citywide pedestrian facilities plan related to future development that addresses 
accessibility issues? 
 Yes 



 

 

 No 
 

PWQ1.1: If yes, please provide a copy of the plan to Jilayne Jordan 
(Jilayne.Jordan@cityofvancouver.us), for inclusion in the transition plan appendix. 
 
PWQ1.2: Comments: 

 
PWQ2: What percentage of the city’s public streets have sidewalks? 
 
PWQ3: What percentage of the city’s public streets with sidewalks are accessible (with curb cuts, etc.)? 
 
PWQ4: What percentage of the city’s right-of-way that are without sidewalks are accessible (i.e. 36-inch-
wide+, accessibly surfaced shoulders). 
 
PWQ4: How does the city respond to complaints about inaccessible sidewalks on public streets? 
 
PWQ5: Which public rights-of-way (sidewalks, shoulders, parking lots, etc.) is the city responsible for 
keeping free of barriers, instead of the adjacent property owner? (Please list all locations or email a 
separate list to Jilayne Jordan at Jilayne.Jordan@cityofvancouver.us).  
 
 

 

mailto:Jilayne.Jordan@cityofvancouver.us
mailto:Jilayne.Jordan@cityofvancouver.us

