
 

                             

 
 
 
 

We create community through people, parks, programs and partnerships. 
 
P.O. Box 1995 - Vancouver, WA 98668-1995 
(360) 487-8311 - www.vanclarkparks-rec.org 

Registration and Refund Policy  
 
Registration will continue until classes begin or are full. Payment is required at the time of 
registration. You will not be charged for any classes in which you have been placed on a waiting 
list. Please register early. If the class does not meet the minimum enrollment it will be cancelled.  
 
Residency: You may not necessarily be a city resident, even if your address is "Vancouver." For 
example: You are not a resident if you live in Hazel Dell or parts of Orchards.  
 
Photos: Participants may be photographed for public relations purposes related to the Vancouver-
Clark Parks & Recreation Department. Present a written note to the program director if you do not 
wish your child to be photographed.  
 
Child Transportation: Parents are asked to bring their ID when they pick up their child. A written 
note to the program director from the parent is required when a friend or relative is designated to 
pick up a child.  
 
Senior Discount: If you are 60 or older please inquire about a senior discount available in some 
programs.  
 
People with Disabilities: The Vancouver-Clark Parks and Recreation Department provides 
recreation opportunities for all residents of Vancouver. People with and without disabilities are 
encouraged and invited to register for any Vancouver-Clark Parks and Recreation programs. It is 
our intent to include people of all abilities in recreation services and activities of their choice. 
Reasonable accommodations will be provided to people with disabilities. Accommodations may 
include: sign language interpreter, individualized support, personal care, leisure counseling. They 
will be in accordance with the guidelines of the Americans with Disabilities Act (ADA). In order for 
us to provide appropriate staffing, please give at least 10 days advanced notice if any 
individualized accommodation is needed. An Inclusion Request form must be filled out. Staff and/or 
volunteers provide leadership for each activity. For an Inclusion Request form, please call 487-
7060.  
 
Refund Policy: Cancellations, credits or transfers must be requested a minimum of five working 
days (Mon-Fri) prior to the start day for camps and classes; 10 working days (Mon-Fri) for leagues 
and outdoor adventure trips. You will receive a full credit, or refund minus a $5 processing fee, if 
the class fee is greater than $20. Requests made less than five days prior to the start date are not 
eligible for a refund, credit or transfer, except in the case of personal emergencies. When 
Vancouver-Clark Parks and Recreation cancels or postpones a class, the total fee will be credited to 
your account, or if you prefer, a refund check will be issued. Refunds take about 10 working days 
to process after applications are submitted. Credits will remain on your account for one year, at 
which time you will receive a refund for any amount over $20. Remaining credits will be allocated 
to the scholarship or inclusion fund. 


