
Swim Lesson 
 

 If a child under the age of  6 has passed Pre-Level 3 they move into Level 3, then 4 and so on. They 
must be physically strong enough to swim the distance required. It is not uncommon for many children 
to repeat Level 3 and 4 over due to the required distance. There are NO age exceptions. They must be 

the correct age by the first day of  class. 

  Children 3 and under are Parent-n-Tot 

  Children 3-5 are pre-level classes 

  Children 6 and older are level classes 

 Class ratios are 1 instructor for 6 students. Sometimes there is an additional instructor helping but it is 

not guaranteed that you will have 2 instructors.  

 There are no late registrations. Once a session starts, registration stops. 

 Customers must call five business days before the class starts to receive credit, refund or transfer. 

Refunds will be charged a $5 processing fee. 

 We do not offer make-up lessons. And we do not give credits or refunds for missed classes. 

 If a class is cancelled due to a pool contamination or inclement weather then a credit will be put on 

everyone’s account for one class. 

 Parents and guardians must sit in the viewing area. Spectators are not allowed to remain on the pool 
deck during lessons. Only parents and guardians in the Parent-n-Tot class are allowed in the water with 

their children during a class. 

 If a youth would like to sign up for swim lessons and feel they’re too old for level classes, they may 

sign up for adult lessons if they are at least 13 years old. 

 If it has been over a year since your child has had swim lessons, we recommend that they repeat the 

last level they took, even if they passed it. 

 If someone missed the last day of lessons they can pick up their booklet at the front desk. We keep 

cards for approximately one month. 

 If you are waitlisted for a class we will call you before the class begins only if a spot has opened up. 

We do not give away spots if a child misses a class, only if they have dropped. 

 If you have a question about how your child is doing we recommend that you speak with their 
instructor. We do enter your child’s class grade (pass or incomplete) at the end of the session but until 

then only the instructor knows how they are doing. 

 Children 6 and older must use the locker room of their gender. 

 Families need to limit their time in family locker rooms as there are always others waiting. You cannot 

reserve a locker room or hold it for others. 


