
The City of Vancouver is pleased to provide you with this water report, a 
summary of 2015 test results. All of Vancouver’s water comes from underground 
aquifers and is delivered through a closed, protected system that is closely 
monitored. Our water undergoes rigorous testing, far beyond what is required by 
state and federal laws. In 2015, your water not only met all requirements, but in 
many cases was far better quality. 

We’re sending this report because it’s important you have the facts about the 
quality of your water. Federal regulations require Vancouver to make its annual 
drinking water report available to all customers. Not all have computer access, so 
we’ve worked to keep costs low and deliver the report directly to you.

The City of Vancouver Water Utility is committed to providing you reliable, safe, 
high quality drinking water, each and every day. We are continuously working 
to update and improve the water system that serves more than 230,000 in 
our urban area. However, we are unable to control the variety of materials 
historically used in plumbing components within private homes and buildings. This 
report also offers information about what you can do to help reduce concerns 
about potential lead in private home plumbing, generally from 1986 or earlier. 

Lead is not present in our source water at Vancouver’s Water Utility. All of 
Vancouver’s water comes from groundwater. Lead is not naturally present in our 
local groundwater, which is also typically less corrosive than surface water. There 
are no lead water mains in Vancouver’s water distribution system, and no known 
lead service lines or lead ‘pigtails’ as in some other communities. 

Vancouver’s Water Utility has been periodically sampling water at homes for 
lead since 1992. Per regulations, Vancouver’s Water Utility currently tests water 
in 50 residences every three years for lead contamination from home plumbing. 
Most recent testing occurred in July 2014. The results showed lead and copper 
concentrations below EPA action levels at all residences involved in the monitoring.  

Every part of our community depends on clean, safe water. More information 
about the Vancouver’s drinking water and what we’re doing to keep water safe 
can be found online at www.cityofvancouver.us/water.
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Get the latest news, handy tips and information about events and programs. 
Visit www.cityofvancouver.us/socialmedia or find us here:
 
Twitter: @VanPubWorksUS        
Facebook: www.facebook.com/VancouverPublicWorks

Switch to paperless Utility eBilling statements, and you may qualify for as much as 
$100 back on the cost of a newly planted tree when you participate 

in Vancouver Urban Forestry’s Treefund. You’ll reduce paper in your 
mailbox, get your statement as soon as it becomes available, be 

able to track your account history online as you wish, and help 
make Vancouver a little greener!

Just visit www.cityofvancouver.us/AtYourService, sign 
into your account and click on the eBilling option. Be sure to follow 

all the steps and confirm your email address. To learn more about  
Vancouver’s TreeFund Program, visit www.cityofvancouver.us/urbanforestry. 

If you are a property owner with an in-ground sprinkler system or private well,  
state and local laws require that you install and maintain a backflow prevention 
device on your water service line. You are also required to have an annual 
inspection performed by a certified tester and report the inspection results to the 
City of Vancouver’s Water Utility.

These inspections help protect you and our water system. Backflow is what 
happens when water flows in the opposite direction than intended, which can allow 
contaminants to enter your plumbing and/or the public water system. Proper, 
working backflow protection devices prevent potential contamination. 

To view a list of certified backflow water testers visit the City’s Water webpage 
at www.cityofvancouver.us/water and click on the link for Backflow/Cross 
Connection Prevention. Or call our Operations Center at 360-487-8177. 
             Customers and testers can email completed test reports to: 
                               backflowtestreports@cityofvancouver.us. 
    

Learn how you can help those 
in crisis in our community. 

Call 360-487-7999 or visit 
www.cityofvancouver.us/

AtYourService.
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