
Please note: Amounts and other information shown here are examples 
only and not a true depiction of your actual consumption and charges.

How to find what you need quickly

Reading Your City of Vancouver Utilities Bill

Your Billing Basics
Days in the billing period, 
date of this bill, your 
account number and the 
amount due. Note: Payment 
is due 15 days after the bill 
date to avoid late fees. 

Your Usage History
Your water consumption 
for the past 12 bills. 
Use this chart to track 
usage and improve on 
water conservation. 
Water charges are based 
on these readings. 
Sewer charges are 
based on  winter water 
consumption for single-
family residences. 

Service Address
Where your utilities 
services are delivered.

Total Amount Due
Amount you need to pay 
by payment due date. 

Account Detail
Services for 
which you are 
being billed this 
period, as well as 
your previous bill 
amount, payment, 
late fees and any 
other adjustments. 

Bill Payment Stub
Portion of the bill you 
should enclose when paying 
by mail with a check. If 
paying in person, please 
give this to the cashier.

Need Help?
Call us at 360-696-8152 for help with 
your account or change in your service. 
You can also visit online at: www.
cityofvancouver.us/atyourservice

Late Fees
A 10 percent late fee will 
be added to accounts that 
remain unpaid 37 days 
after the billing date.

Your Current Reading
Your water meter number, 
the date the meter was 
read, the previous meter 
reading and the most 
recent meter reading. The 
difference between the two 
readings is your current 
water usage.


