How to find what you need quickly

Reading Your City of Vancouver Utilities Bill

Your Billing Basics
Days in the billing period,
date of this bill, your
account number and the
amount due. Note: Payment
is due 15 days after the bill

Service Address
Where your utilities
services are delivered.
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Use this chart to track
usage and improve on
water conservation.
Water charges are based
on these readings.
Sewer charges are
based on winter water
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Bill Payment Stub
Portion of the bill you
should enclose when paying
by mail with a check. If
paying in person, please
give this to the cashier.

Need Help?

Call us at 360-696-8152 for help with
your account or change in your service.
You can also visit online at: www.
cityofvancouver.us/atyourservice
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