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City of Vancouver 
Multi-Family Housing Tax Exemption Program Manual 

July 15, 2021 

 
 

PROGRAM SUMMARY  
The Multi-Family Housing Tax Exemption Program allows for an 8, 10 or 12-year tax exemption 

for the approved value of newly constructed or rehabbed residential units.  This exemption is 

authorized under state law (RCW 84.14) and the Vancouver Municipal Code (VMC 3.22) 

Purpose:   

The purpose of the Multi-Family Housing Tax Exemption program is to encourage new private 

multi-housing development and redevelopment within designated target areas to accommodate 

future population growth, provide places to live close to employment, shopping, entertainment, 

and transit services and encourage more affordable housing.  

VMC Chapter 3.22 , updated effective April 15, 2021, allows for the following options:  

Income-based Housing: 

• Three tax exemption options are available for projects with an affordability component: 

o An 8-year exemption for projects with 20% of units income restricted to households 

earning up to 100% of area median income (AMI). 

o A 10-year exemption for projects with 20% of units income restricted to households 

earning up to 80% AMI. 

o A 12-year exemption for projects with 20% of units income restricted to households 

earning up to 60% AMI.  

o In addition to the above requirements, households in income-restricted units must pay 

no more than 30% of their income for rent and utilities.  

Market Rate Housing: 

• An 8-year exemption is available for market-rate projects with an approved Development 

Agreement.   

 

Please note that the City ordinance VMC 3.22 uses the term “income restricted” instead of the term 

“affordable” commonly referenced in the State RCW 84.14. The City has found that the 

metropolitan area median income levels used for the RCW calculations are not necessarily 

“affordable” to Vancouver residents using the local specific area median income. However, when 

comparing the Program Manual with the RCW, the term Affordable and Income Restricted are used 

inter-changeably.    

 

"Income-based housing" means residential housing that is rented by a person or household 

whose monthly housing costs, including utilities other than telephone and any mandatory 

recurring fees required as a condition of tenancy for the unit, do not exceed thirty percent of the 

household's monthly income. For the purposes of homeownership, the income limits are listed in 

Section 3.22.040(0)(8) Options in the VMC code and on page 3 of this document. 

http://www.cityofvancouver.us/sites/default/files/fileattachments/vmc/titles_chapters/3.22.pdf
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"Market Rate Housing" means an eight (8) year property tax exemption, with no 

income or rent requirements, subject to the public benefit requirements as outlined in Section 

3.22.040, D, 8, a in the VMC code and on page 3 of this document.  

 

APPLICATION PROCESS AND PROGRAM REQUIREMENTS 

The Multi-family Tax Exemption program application is available online through Zoomgrants™. 

The application may be accessed via the City’s website at 

http://www.cityofvancouver.us/ced/page/multi-family-tax-exemption-program. See Appendix B 

for a summary of application questions and list of required supporting documents.  

The MFTE Program includes the following fees includes the following:  

• Base Application Fee - $300 

• Per Unit Fee - $50 per unit to a maximum of $1,000 

• County Recording Fee - $105 (Dependent on document size) 

• Financial tax implication analysis (Cost recovery from 3rd party consultant) 

• Development agreement for Market rate projects - $3,828 

• Conditional certificate extension fee- $100 

• Annual compliance monitoring Fee - $500  

Applications will be reviewed upon submission of the completed application through 
Zoomgrants™ and payment of fees by check to City of Vancouver. The review process takes a 
minimum of 90 days. Market rate projects may take longer as the timeline for market rate 
projects does not begin until the development agreement has been approved. Tax exemption 
application times do not include any land use or building permit processing. Developments may 
be subject to site plan and/or design review. Please coordinate with the City’s land use review 
team. 
 

Program Applicability Requirements  

 
General: 

• The property must be located within a residential target area designated for the tax 
exemption program by the City (see maps included at Appendix A). 

• The project must have an assessor’s property tax identification number to receive 
preliminary approval. 

• The project must be used for multi-family housing or home ownership, defined as a 
building(s) having four or more dwelling units designed for permanent residential 
occupancy resulting from new construction or rehabilitation or conversion of vacant, 
underutilized, or substandard buildings. This excludes hotels and motels that offer 
accommodation on a daily or weekly basis. 

• The new, converted, or rehabilitated multiple-unit housing must provide a minimum of fifty 
percent of its space for residential occupancy.  

• The project must not displace any existing residential tenants from the property proposed 
for development unless a relocation plan is approved by the City. 

• If approved, the applicant must enter an agreement with the City to implement the 
development and comply with any additional conditions contained in that agreement. 

• The project must be completed (Occupancy Permit) within a period of three years from the 
date a conditional certificate of tax exemption is issued. 

• The project must comply with all building codes, zoning and other applicable regulations. 

http://www.cityofvancouver.us/ced/page/multi-family-tax-exemption-program
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Income-based Housing Option: 

Three exemption options are available for projects providing income-based units:  
- 8-year option with 20% of units restricted to households earning up to 100% AMI 
- 10-year option with 20% of units restricted to households earning up to 80% AMI 
- 12-year option with 20% of units restricted to households earning up to 60% AMI 

The project will be monitored annually for tenant incomes and rents. This information is 
required to be reported to the Washington State Department of Commerce. 
The property owner must comply with all the requirements of RCW 84.14 and VMC 3.22 and 
any additional City-adopted program guidelines. 

 
Market Rate Housing:  

Under the eight-year market-rate exemption option, applicants shall enter into a development 

agreement with the city specifying requirements such as: 
1. Public art consistent with the City's adopted Arts, Culture and Heritage Plan and subject 

to review by the Vancouver Cultural Commission, 
2. Additional structured parking in excess of at least 10% of the minimum required parking 

spaces, 
3. Significantly enhanced public infrastructure ( e.g. public plazas of at least 1,000 square 

feet and permanently accessible to the public, wider sidewalks that provide enhanced 
amenities for pedestrians such as benches, landscaping and/or public art, 
undergrounding utilities) not otherwise required by development standards, and 
homeownership component, 

4. Documenting that the cost of such features shall collectively be no less than 25% of the 
estimated tax benefit over the abatement period and shall be completed, inspected,  
and verified as to value prior to a certificate of occupancy being issued. 

 

Rehabilitation 
Applicant must provide evidence that the structure fails to comply with one or more building code 
standards adopted on or after July 23, 1995.  A statement from the Building Code Department is 
preferred. 

 

Home Ownership  
Home ownership is achieved through the condominium process in multi-family buildings.   

 

Conditional Certificate Review Process  
The financial information provided by the applicant is reviewed by the City finance team to 

analyze tax implications. Projects located in the Vancouver City Center are presented to the City 

Center Redevelopment Authority (CCRA) for their comments prior to the City Council meeting.  

A contract/development agreement is then drafted for approval by City Council at a scheduled 

public hearing. Upon approval of the agreement, a conditional certificate is issued to the 

property owner.  Market rate projects require additional consultation with planning and 

permitting staff.  

 

The conditional certificate process is estimated to be completed within 90 days, however the 

approval is subject to City Council meeting times and does not include land use and building 

permit reviews. Market rate projects cannot start this process until the public benefit enhancements 
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are approved by staff and documented in the development agreement approved by City 

Council. 

 

Conditional Certificate Extension Process  
If the project cannot receive an occupancy permit within three years of the certificate date an 
initial extension up to 24 months may be allowed under the conditions of VMC 3.22.040 H.  An 
additional 12 month extension may also be conditionally granted for a total of 36 months from 
the conditional certificate date. The applicant must submit a written request stating the grounds 
for the extension accompanied by a $100 processing fee. 
 

Final Certificate of Tax Exemption 
From the date of the tax exemption agreement and conditional certificate, the property owner 

has three years to obtain an occupancy permit.   

Within 30 days of occupancy, the owner will submit the information listed below to obtain the 

Final Certificate of Tax Exemption. 

• Copy of occupancy permit;  

• A statement of expenditures made with respect to each multi-family housing unit; 

• A statement of the total expenditures made with respect to the entire property; 

• A description of the completed work and a statement that the rehabilitation or new 

construction qualifies the property for a limited exemption;   

• If applicable, a statement that the project meets the income restricted housing 

requirements as described in RCW 84.14.020 and VMC 3.22; and 

• A statement that the work was completed within the required three-year period. (In rare 

instances an extension may be granted.) 

Once a Final Certificate of Tax Exemption is issued, within 10 days, the required information will 

be forwarded to the County Assessor’s Office for implementation of the exemption through the 

property tax code.   

Duration of Exemption  
The duration of the exemption is measured beginning January 1 of the year immediately 
following the calendar year after issuance of the Final Certificate of Tax Exemption. 
 

ANNUAL COMPLIANCE REVIEW  
All projects will be reviewed annually during the exemption period to ensure compliance with the 
program requirements. This includes reporting to be completed by the property owner and 
submitted to the City in December of each year.  
 

Annual Reporting Data 
Owners of all tax exemption projects (including the 8-year market-rate exemption) are required 
to report on market-rate and designated income-based units (if any) annually in December for 
the duration of the exemption period. Reports must be notarized and be submitted to the City of 
Vancouver Community and Economic Development Department, Attention: Peggy Sheehan using 
the Excel reporting form provided by the City.  
 
Required information: 

• Address and name of project 
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• Total number of units 

• For each unit:  
- Unit number 
- Number of bedrooms 
- Indicate rental or owner occupied 
- Indicate designated income-based unit (if required for tax exemption) 
- Monthly rent payment 
- List of utilities are included in the rent  
- List of utilities paid by tenant  
- Renter gross income 
- Household size 
- Sales price for owner-occupied units (if applicable)  

• A description of any improvements or changes to the property completed after issuance of 
the Final Certificate of Tax Exemption 

 

Required Records 
The property owner must maintain tenant information throughout the property tax exemption 

period. These records must be available for review upon request by City of Vancouver staff. This 

includes: 

• Proof of income documents such as: employment verification, pay stubs for the previous 90 

days or most recent tax return; and 

• A lease with all occupants listed for each unit.  

Additional Compliance for Projects with an Affordability Component 
Note: The following requirements do not apply to properties with an 8-year market-rate exemption.  

Unit Mix 
Throughout the exemption period, the property must maintain 20% of its units as “affordable” 
income-based under the requirements of RCW 84.14 and VMC 3.22. The income-based units must 
be comparable in terms of size, features, and number of bedrooms to the remaining units in the 
project. The income-based units may float throughout the property; however, in order to keep the 
exemption, the property must have 20% of the units leased as rent and income restricted at all 
times.  
 
Advertising of Units   
The property owner must include information about the availability of designated income-based 
units in any advertising or marketing for the property. Please note that the City of Vancouver will 
provide a list of all Multi-Family Tax Exemption properties on its website, including the number of 
income restricted units and contact information for the property owner/management company.  
 

Income and Rent 

Multi-family projects that have an approved 8, 10 or 12-year property tax exemption must meet 

the income-based housing requirements for 20% of the units.  In order to be considered 

affordable housing, the units must meet two tests: 

• The household occupying the unit must have a gross income less than or equal to 100%, 

80% or 60% (for the 8, 10 or 12-year exemption, respectively) of the area median 

income-based on household size as defined for Vancouver (part of the Portland-
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Vancouver-Beaverton, OR-WA MSA). The median income is updated annually by the 

United State Department of Housing and Urban Development (HUD).    

• The household cannot pay more than the established rent limit (page 13) for rent and 

utilities, based on household size.       

Income shall be re-calculated at the time of any rent increase for tenants in designated 

affordable units. Current income limits and instructions for determining rents are included at 

Appendix C. Rents for designated income-based units may not be higher than comparable 

market-rate units in the property, even if the tenant’s income could support it.  

 

Tenant-Paid Utilities 
If the tenants pay the utilities, the maximum rent for each family will require an adjustment for a 
utility allowance. The current allowance is defined by the Vancouver Housing Authority and can 
be found on their website under Housing Programs, then Policies and Publications at 
www.vhausa.com. The property owner may request the use of a project specific utility allowance 
based on actual usage after the property has been operating for 12 months.  
 
A copy of the current utility allowance chart is included at Appendix D.  
 
Annual Income Review 

The household incomes of tenants in designated affordable units (20% of total project units) must 

be reviewed initially and upon any rent increase to ensure eligibility. Total household income 

adjusted for family size from all sources must be below the maximum income to meet the tax 

exemption requirements. 

• If a tenant is over the maximum income upon review, the next available comparable unit 

must be made available to an income eligible tenant.  

• If an adult occupant (18 years or older) is added to the household, the additional 

member(s) must be income certified.  

• Student status and households compromised only of full-time student(s) are eligible for the 

designated income-based units, provided they income qualify. 

• Tenants must disclose all income sources. 

• Adequate documentation must exist on file to support the income amounts disclosed. 

 

Information for Tenants 

The City has prepared an info sheet for prospective/current tenants in tax exemption properties 

with designated income-based units. See Appendix E.  

 

Change of Ownership 
In order to ensure program compliance, property owners must communicate with the City of 
Vancouver prior to any transfer of ownership or change in property management companies.   
 

Cancellation of Tax Exemption  
If it is determined that the property owner is not complying with the terms of the 

contract/agreement, the tax exemption will be canceled. This cancellation may occur in 

http://www.vhausa.com/
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conjunction with the annual review or at any other time when non-compliance has been 

determined.  

If the owner intends to convert the multi-family housing to another use or otherwise discontinues 

compliance the owner must notify the City and the Clark County Assessor within 60 days prior to 

the change in use. 

If a tax exemption is canceled due to a change in use or other non-compliance, the Clark County 

Assessor may impose an additional tax on the property, together with the interest and penalty, 

and a priority lien may be placed on the land, pursuant to RCW 84.14. 

Notice and Appeal of Cancellation  
Upon determining that a tax exemption is to be canceled, the City shall notify the property owner 

by certified mail. The property owner may appeal the determination by filing a notice of appeal 

with the city clerk within 30 days, specifying the factual and legal basis for the appeal. The city 

council will conduct a hearing at which all affected parties may be heard and all competent 

evidence received. The city council will affirm, modify, or repeal the decision to cancel the 

exemption based on the evidence received. An aggrieved party may appeal the city council’s 

decision to the Clark County Superior Court. 

 

ADDITIONAL INFORMATION CONTACTS: 
Program Manager – Peggy Sheehan (360) 487-7952 or peggy.sheehan@cityofvancouver.us 

Associate Planner – Bryan Monroe (360)487-7958 or bryan.monroe@cityofvancouver.us  

Community and Economic Development Director – Chad Eiken (360) 487-7882 or 

chad.eiken@cityofvancouver.us  

Clark County Assessor’s Office – (360) 397-2391 or asrgis@clark.wa.gov  

mailto:peggy.sheehan@cityofvancouver.us
mailto:Chad.Eiken@cityofvancouver.us
mailto:asrgis@clark.wa.gov
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APPENDIX A: 

MULTI-FAMILY TAX EXEMPTION TARGET AREAS 
 

Downtown Multi-Family Tax Exemption  Boundary

 
  

Commented [WH1]:  
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Fourth Plain Multi-Family Tax Exemption Boundary 
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Expanded Multi-Family Tax Exemption Boundaries 

 

APPENDIX B: 

MULTI-FAMILY TAX EXEMPTION PROGRAMSUMMARY OF APPLICATION 

QUESTIONS AND REQUIRED DOCUMENTS 
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The City of Vancouver accepts Multi-Family Tax Exemption Program applications online through 
Zoomgrants. The application may be accessed through a link on the City’s website at 
http://cityofvancouver.us/ced/page/multi-family-tax-exemption-program. 
 
Applicants are asked to provide the following information:   

• Type of project (new construction, rehabilitation) 

• Requested tax exemption option (8-year market-rate exemption or 8, 10, or 12-year 
exemption with affordability component) 

• Description of project including commercial, rental, and ownership components 

• Number of units 

• Projected rent (or sales price) by unit size 

• Number of income-based units 

• Number of on-site parking spaces 

 
In addition, applicants are asked to complete a Sources and Uses form in Zoomgrants and upload 
the following documents: 

• Preliminary Site Plan 

• Preliminary Floor Plans 

• Elevations/Renderings 

• Construction Budget 

• Copy of Financing Agreement/Terms (if available) 

• Operating Pro-Forma 

 

 

  

 

http://cityofvancouver.us/ced/page/multi-family-tax-exemption-program
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APPENDIX C:  

MULTI-FAMILY TAX EXEMPTION PROGRAM  

INCOME AND RENT LIMITS FOR DESIGNATED INCOME-BASED UNITS 

 
Income and rent limits are updated annually. Current limits are effective April1, 2021 based on HUD Area 

Median Income (AMI) figures for the Vancouver-Portland area. The current limits apply to MFTE projects 

approved in July 2021 or earlier. 

Requirements  

1. Designated income-based units: In order to meet the MFTE program requirements, 20% of the project’s 

units must be designated for households earning up to 115%, 100%, 80%, or 60% AMI. The applicable 

income level is based on the exemption option used by the project. 

2. Income restrictions: A tenant in a MFTE-designated unit cannot have household income exceeding 115%, 

100%, 80% or 60% AMI, based on the applicable exemption option. 

3. Rent restrictions: The maximum rents for MFTE-deisgnated units are set by the program. Instructions for 

determining the rent based on household income and unit size are included below.   

How to verify income eligibility and find the rent limits for a household/unit 

1. Income calculation: For each designated income-based unit, calculate the tenant’s gross annual 

household income-based on income documentation provided by the tenant. Include income for all adults 

in the unit (18 and older).  
2. Using the Income Limits chart that follows, locate the column corresponding to the size of the household. 

Within that column, find the amount that is closest to the gross annual income calculated for the tenant. 

Make sure that the tenant’s income is at or below the required limit (115%, 100%, 80% or 60% AMI). 

If the tenant’s income is higher than the limit, the unit does not meet the affordability requirements.     
3. Once you have identified the closest income number on the chart based on household size, follow the row 

to the left to determine the tenant’s income level (as a percentage of area median income, or AMI).  
4. Rent determination: Using the Rent Limits chart that follows, locate the monthly rent that corresponds to 

the tenant’s income level and unit size. This is the maximum monthly rent, including utilities, which this 

tenant may pay. See Appendix D for current utility allowances. 
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MFTE Program Income Limits (based on HUD Income Limits April 2021)  
Median Income $96,900 

% AMI 
1 

Person 
2 

People 
3 People 4 People 5 People 6 People   

115% $77,855 $89,010 $100,165 $111,205 $120,175 $129,030   

100% $67,700 $77,400 $87,100 $96,700 $104,500 $112,200   

80% $54,160 $61,920 $69,680 $77,360 $83,600 $89,760   

60% $40,620 $46,440 $52,260 $58,020 $62,700 $67,320   

MFTE Program Rent Limits (Including Utilities) 

% AMI Studio 1 Bedroom 2 Bedroom 3 Bedroom 4 Bedroom 

115% $1,946 $2,085 $2,504 $2,892 $3,225 

100% $1,692 $1,813 $2,177 $2,515 $2,805 

80% $1,354 $1,451 $1,742 $2,012 $2,244 

60% $1,015 $1,088 $1,306 $1,509 $1,683 

 
How the rent limits were calculated 

• Each MFTE project has an agreement with the City of Vancouver which establishes the number of 

income-based units (if any).   

• The income-based units are limited to housholds who do not exceed an income threshold.   

• The unit-based rent limit methodology is consistent with that used by the Washington State Housing 

Finance Commission and other jurisdictions around the state.  

• The property sets aside the number of income-based units based on the COV contract.   

• The rent must include all tenant paid utilities.  

• The   rent limits (above) assumes the household size is 1 person for a studio unit and an average of 

1.5 people per bedroom for all other units.  

• The corresponding income-based rent (above) includes tenant paid utilitis and is equal to 30% of 

income for the household size associated with the unit.  

E.g. The 80% income-based rent for a 3-bedroom unit is equal to 30% of the 80% income for a 4.5-

person household (3 bedrooms x 1.5 people/bedroom = 4.5 people). The income for a 4.5-person 

household is calculated by averaging the 4-person and 5-person household income.  All rents include 

tenant paid utilities.  

NOTE:  

The income limits are established annually by HUD, through the multifamily tax subsidy website,  the link is: 

 https://www.huduser.gov/portal/datasets/mtsp.html 

They are also published on on the Washington State Housing Finance Commission website: 

 WSHFC | Washington State Housing Finance Commission | Home Page 

 

 

  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.huduser.gov%2Fportal%2Fdatasets%2Fmtsp.html&data=04%7C01%7Cpeggy.sheehan%40cityofvancouver.us%7Cd607cad98e7449b5659608d946e302fc%7Cbf6d19b692664686a93a50b537dc583a%7C0%7C0%7C637618765236939924%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DTdmOb4UCMKgaK2lwyRVGJ5UfJ5c7G%2FTW76MXkTZViw%3D&reserved=0
https://www.wshfc.org/
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APPENDIX D:  

MULTI-FAMILY TAX EXEMPTION PROGRAM  

UTILITY ALLOWANCES 

 

Allowances for tenant-paid utilities are provided annually by the Vancouver Housing Authority. 

The rates below became effective February 1, 2021. (typically updated annually in  February) 

 

 

 

 

 

file:///C:/Users/monroeb/Downloads/S8%20Utility%20Allowances%202021.pdf
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APPENDIX E:  

MULTI-FAMILY TAX EXEMPTION PROGRAM  

FAQS FOR TENANTS IN PROJECTS WITH DESIGNATED INCOME-BASED UINITS 
 

What is the Multifamily Tax Exemption (MFTE) program? 

The MFTE program provides property owners a tax exemption on residential portions of buildings 

in return for designating 20% of the units at the property as income-based for moderate-wage 

households. The list of Multifamily Tax Exemption projects is available on the City of Vancouver 

http://cityofvancouver.us/ced/page/multi-family-tax-exemption-program.  

Am I eligible to rent an MFTE unit? 

MFTE units are open to anyone meeting the income criteria for the program and the property’s 

rental policies. Units are income-restricted at a percentage of the Area Median Income (AMI). The 

income and rent limits can be found on the City’s website at 

http://cityofvancouver.us/ced/page/multi-family-tax-exemption-program along with a list of tax 

exempted projects. This list is updated when a new project is constructed.  Property managers will 

verify income for the household during the application process, during which time applicants must 

disclose all income for the 12 months after the anticipated move-in date. Households with 

combined incomes over the maximum limit will not qualify. Note that the City of Vancouver does not 

place applicants in housing or maintain any waitlists. 

Are students eligible for MFTE? 

Yes, students are eligible for MFTE units provided they meet the income criteria and property 

rental policies. Student loans, grants and work study do not count as income for the purposes of 

the MFTE program. However, income from part-time jobs and gift income (such as regular 

contribution from family) does count. 

How do I apply to the MFTE program? 

Interested applicants should contact the property management listed for each property.  The 

contact information can be found on the City’s website at 

http://cityofvancouver.us/ced/page/multi-family-tax-exemption-program. Direct all inquiries 

regarding unit availability and rent to property leasing staff. 

RENT RESTRICTIONS 

How much rent do I pay? 

Each year, the City of Vancouver CED program calculates maximum rents for MFTE units based on 

HUD income limits and the Washington State Housing Finance Commission and publishes a 

schedule on our website. Rents are restricted based on income and family size and MFTE program 

rules effective at the time the property applied to the MFTE program. Maximum rents represent 

total housing cost to the tenant, defined as the sum of rent and any utilities that are the tenant’s 

responsibility. When tenants are responsible for utilities, the property must deduct a utility 

allowance from the maximum allowable rent.  

http://cityofvancouver.us/ced/page/multi-family-tax-exemption-program
http://cityofvancouver.us/ced/page/multi-family-tax-exemption-program
http://cityofvancouver.us/ced/page/multi-family-tax-exemption-program
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See MFTE Program Rent Limits chart on Page 13 for details.  

What if my income increases above the maximum after I qualify at move-in? 

Under current program rules, once tenants are qualified for the MFTE program at initial lease 

signing, they are qualified for one year or the duration of their lease, or until the property no 

longer receives a tax exemption, whichever comes first. There are some exceptions to this. 

Households will be expected to recertify their income if their household size changes, or if new 

tenants are added to the lease.  If the new income amount is over the maximum at recertification, 

a household may no longer qualify for MFTE.  

Will tenant income verifications be completed every year? 

Tenant income verifications are completed upon move-in and annually or anytime the lease 

changes (whichever comes first).  

Once I’m a tenant in an MFTE unit, does my rent ever increase? 

Yes. Property managers must honor the MFTE rent designated in your lease, but may increase the 

rent at the time of your lease renewal. If you are still income-eligible for a MFTE unit at the time 

of lease renewal, the new rent must remain restricted based on the household income (related to 

the your income. When the property’s tax exemption expires, properties can charge a market-

rate rent for the formerly MFTE units upon the next lease renewal. Please note that upon signing 

of a new lease, the family household income will be verified. 

MFTE rents are too high! What are my options if I can’t afford an MFTE rent? 

The MFTE program rent maximums are set to be income-based for low to moderate income 

households. If MFTE rents will not work with your budget, the City of Vancouver Community & 

Economic Development Department recommends contacting nonprofit housing providers for 

additional assistance in locating more income-based options. A list of nonprofit organizations and 

their contact information is available on our website. You may also contact the Housing Solutions 

Center at 360-695-9677.  

How long is my MFTE unit rent-restricted? 

Properties participating in the MFTE program receive a tax exemption for a period of 8 to 12 

years, during which a percentage of the units must be income-based rents. Rents will no longer be 

restricted by the MFTE program when the tax exemption period expires, and may revert to 

market rate upon your next lease renewal. The list of Multifamily Tax Exempt projects is 

available on the City website at http://cityofvancouver.us/ced/page/multi-family-tax-

exemption-program. 

Can properties restrict the number of tenants per bedroom? 

Fair Housing law allows housing providers to establish reasonable limits on the number of 

occupants allowed in each rental apartment. HUD has stated that a two person per bedroom 

occupancy standard is generally reasonable; however, this is not absolute.  

Who can I contact if I believe there is a mistake regarding my income eligibility, rent, etc.? 

Contact Peggy Sheehan at 360-487-7952 or peggy.sheehan@cityofvancouver.us.  

http://cityofvancouver.us/ced/page/multi-family-tax-exemption-program
http://cityofvancouver.us/ced/page/multi-family-tax-exemption-program
mailto:peggy.sheehan@cityofvancouver.us
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The City of Vancouver is committed to keeping inquiries anonymous to the greatest extent 

possible; however, remedying property compliance issues will require working with property 

management/owners on your specific situation.  

 


