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November 14, 2017 
 
Current definition of Human Service Facilities (VMC 20.160.020, B7): Any office, store, assembly place or facility, the general purpose of which is to provide human need services directly and at 
no or reduced cost to individuals who do not have the means, ability or opportunity to obtain such services themselves. Offices or clinics where medical, dental, psychological or other such 
essential human services are provided shall not be considered human service facilities unless low or no cost services are provided to more than 50% of patients or clients. Human Service Facilities 
that provide on-site food, shelter and/or sleeping accommodations or beds are contained in 20.160.020(A)(3) VMC Transitional Housing. 
 
Note: Key words that fit with Human Service Facility use/description are highlighted in yellow 
Human Service Facility Uses/Descriptions Possible Alternate Similar Uses/Descriptions 
Transitional Housing.  
Public or non-profit living facilities for groups of unrelated individuals that 
include at least one person residing on the site who is responsible for 
supervising, managing, monitoring and/or providing care, training or 
treatment of residents where tenancy is typically less than 30 days. Examples 
include: homeless shelters and drug/alcohol treatment facilities. Can include 
associated soup kitchens or other on-site food preparation and service. 
These uses are subject to the standards and review criteria of VMC 20.870, 
Human Service Facilities. Excludes private, for-profit-short-term housing (see 
20.160.020(C)(1) VMC, Commercial Lodging); and detention and post-
detention facilities (see 20.160.020(E)(5) VMC, Detention Facilities). 

Commercial Lodging.  
Residential facilities such as hotels, motels, rooming houses and bed-and-breakfast establishments where tenancy is typically less 
than one month. May include accessory meeting, convention facilities, and restaurants/bars. 

  
Food/Clothing Pantry. 
 

Sales-Oriented. 
Establishments which provide consumer-oriented sales, leasing and rental of consumer, home and business goods including art; art 
supplies; bicycles; clothing; dry goods; electronic equipment; fabric; gifts; groceries; hardware; household products; jewelry; pets 
and pet products; pharmaceuticals; plant; printed materials; stationery; and videos. Excludes large-scale consumer products (see 
20.160.020(C)(4)(d) VMC, Bulk Sales); and those sold primarily outdoors (see 20.160.020(C)(4)(e) VMC, Outdoor Sales). 
 

  
Food Bank Warehouse/Freight Movement. 

Uses involved in the storage and movement of large quantities of materials or products indoors and/or outdoors; associated with 
significant truck and/or rail traffic. Examples include free-standing warehouses associated with retail furniture or appliance outlets; 
household moving and general freight storage; cold storage plants/frozen food lockers; weapon and ammunition storage; major 
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wholesale distribution centers; truck, marine and air freight terminals and dispatch centers; bus barns; grain terminals; and 
stockpiling of sand, gravel, bark dust or other aggregate and landscaping materials.   

  
Soup Kitchen (no current definition) Eating & Drinking Establishments.  

Establishments that sell prepared food and beverages for consumption on site or take-away including restaurants, delicatessens, 
bars, taverns, brew pubs, and espresso bars. 
 

  
Day Center (no current definition) Community Recreation. 

Public, private, and non-profit recreational, social and multi-purpose facilities that are open to the public for free or fee (including 
membership fees). Examples include: community centers; senior centers; health/fitness clubs; indoor or outdoor tennis/racquetball 
and soccer clubs and other sports fields; indoor/outdoor swimming pools; boat launches; golf courses, and shooting ranges. 
Accessory uses include clubhouses, pro shops, offices, locker rooms, restaurants/delis/concession stands, child care facilities, rest 
rooms, maintenance facilities, and parking. Excludes such facilities when collocated in a public park (see 20.160.020(B)(9) VMC, 
Parks/Open Space); and certain types of indoor recreational facilities (see 20.160.020(C)(3)(b) VMC, Indoor Entertainment.) 

  
Counseling (Job Referrals, Psychology, etc.) General Office. 

Government, business and professional offices that operate during typical weekday hours. Examples include local, regional, state, 
and federal offices and agencies; veterinary clinics; medical and dental laboratories; blood collection centers; offices for attorneys, 
architects, accountants, engineers, stockbrokers, real estate agents, mortgage bankers, insurance brokers, and other consultants; 
headquarters offices; sales offices; radio, and television studios. Also includes painting, landscaping, building and janitorial 
contractors where the indoor storage of materials and equipment are incidental to the office use. If this storage exceeds 50% of 
occupied space, such uses are classified as Industrial Services [see 20.160.020(D)(1) VMC]. Offices that are part of and are located 
within a firm in another use category are considered accessory to the firm’s primary activity. Also excludes medical office and 
related facilities [see 20.160.020(C)(6)(b) VMC]. 

  
 Free Medical Clinic  Medical Office.  

Offices for physicians, dentists, chiropractors, and allied health care professionals; free-standing outpatient health care facilities; 
urgency clinics; naturopathic, and homeopathic facilities; and home health organizations that provide on-site services to patients 
and that generally operate during typical peak weekday hours. 

  
Job Skills/Training  Retail – Personal Services. 

Establishments which provide consumer services such as banks and credit unions; barber and beauty shops; automated teller 
machines (ATMs) and related automated vending facilities; pet grooming; laundromats and dry cleaners; copy centers; 
photographic studios; specialized instructional schools; trade/vocational schools; massage therapy; acupuncture; and mortuaries. 
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