COVID-19 Vaccines

COVID-19 PCR testing claims

Over the Counter COVID-19 tests

Treatment for COVID-19

Telehealth

Claims submission, appeals, and
extended eligibility windows

Current Public Health
Emergency (PHE) Benefit

Covered at no cost

Covered at no cost when ordered by a
provider for diagnosis (i.e. due to
symptoms or contact)

Covered up to 8 per enrolled member per
month at no cost

Covered at regular plan cost shares both in

and out of network
*CoV changed from zero cost share on 10/1/21

Expanded flexibility for virtual care services
that would otherwise require in- person

service
*Does not apply to CoV

Timely filing requirements on claims and
appeals were temporarily paused during
the PHE

Fully Insured Market Change effective 5/12/23

Will be covered as Preventive Care at no cost to the member (if received from an in-
network provider)

Lisa Takach motioned to accept the change effective 5/12/23 for COVID-19 Vaccines to be
covered as Preventive Care at no cost to the member (if received from an in-network
provider). lasmina seconded the motion. Motion passed unanimously.

Will be covered at regular plan cost shares both in and out of network

Lisa Takach motioned to accept the change effective 5/12/23 for COVID-19 PCR testing
claims to be covered at regular plan cost shares both in and out of network. lasmina
seconded the motion. Motion passed unanimously.

Will NOT be covered (consistent with pre-COVID benefits)
Lisa Takach motioned to accept the change effective 5/12/23 for Over the Counter COVID-19

tests to no longer be covered unless they can also be covered under the Kaiser plan. lasmina
seconded the motion. Motion passed unanimously.

Will continue to be covered at regular plan cost shares both in and out of network

Will continue to offer expanded flexibility for many services that would otherwise
require in-person service.

Will return to regular (pre COVID) timelines

Lisa Takach motioned to accept the change effective 5/12/23 to allow the claims submission,
appeals, and extended eligibility windows to return to regular (pre COVID) timelines. lasmina
seconed the motion. Motion passed unanimously.
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